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Values and vision: managing transition. Public management, 76:11-14, February 


1994. 


Descriptors: *Change (Psychology) / *Change, Organizational—-Administration—— 
Case studies / *City managers-—-Abilities / *Management methods. 


MOTIVATION 
5-95 
Caudron, Shari. 
Motivating creative employees calls for new strategies. Personnel journal, 
73:103-106, May 1994. 


Descriptors: *Motivation / *Scientists-—-Characteristics / *Professional 
emp loyees-—-Characteristics. 


5-96 
Cumming, Charles M. 


Incentives that really do motivate. Compensation & benefits review, 26:38-40, 
May-June 1994. 


Descriptors: *Motivation / *Incentives. 


5-97 
Khojasteh, Mak. 


Motivating the private vs. public sector managers. Public personnel management, 
22:391-401, Fall 1993. 


Descriptors: *Motivation research / *Executives--Characteristics / *Executives-—- 
Comparative studies. 
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MOTIVATION (Cont’d) 
5-98 
Wright, Patrick M. 
Goal setting and monetary incentives: motivational tools that can work too well. 
Compensation & benefits review, 26:41-49, May-June 1994. 
Descriptors: *Motivation / *Financial incentives / *Goal setting. 


OCCUPATIONS AND OCCUPATIONAL CHOICE 
5-99 
Baxter, Neale. 
Is there another degree in your future? Choosing among professional and graduate 
schools. Occupational outlook quarterly, 37:18-31, Winter 1993-1994. 


Descriptors: *Occupations--Statistics / *Universities and colleges—Graduate 
work / *Degrees, Academic-—-Statistics. 


5-100 
Finley, Dave. 


Being a better consultant. Performance & instruction, 33:3-5, March 1994. 
Descriptors: *Consultants—-Responsibilities. 


5-101 
Green, Kathleen. 


Careers in special education. Occupational outlook quarterly, 37:2-17, Winter 
1993-1994. 


Descriptors: *Teaching / *Handicapped / *Teachers--Career opportunities / 
*Teachers-—-Statistics. 


5-102 
Green, Kathleen. 


You’re a what? Music therapist. Occupational outlook quarterly, 37:43-45, 
Winter 1993-1994. 


Descriptors: *Occupational therapists / *Music. 


5-103 
Hecker, Daniel. 

Beyond the health services industry: other industries that employ health 
workers. Occupational outlook quarterly, 37:32-37, Winter 1993-1994. 


Descriptors: *Health personnel-—-Employment / *Health personnel-——Career 
opportunities. 





OCCUPATIONS AND OCCUPATIONAL CHOICE (Cont’d) 
5-104 
Pfleeger, Janet and Brenda Wallace. 
Health care alternatives: employment and occupations in 2005. Monthly labor 
review, 117:29-37, April 1994. 
Descriptors: *Employment forecasts / *Health personnel——Career opportunities. 


OLDER WORKER 
5-105 
Richardson, Scott and Andrew Schulman. 
Texas study finds older workers at relatively high risk of fatal occupational 
injury. Compensation & working conditions, 46:1-8, April 1994. 
Descriptors: *Older worker / *Accidents-—-Statistics / *Texas. 


ORGANIZATIONAL BEHAVIOR 

5-106 

Summers, Lynn and Ben Rosen. 
Mavericks ride again. Training & development, 48:119+, May 1994. 
Descriptors: *Teamwork / *Problem employees / *Group relations. 


5-107 
Vennochi, Joan. 
Negotiating for the life you want. Working woman, p. 56-59+, May 1994. 


Descriptors: *Organizational behavior / *Negotiation / *Psychology, Applied. 


ORGANIZATIONS 
5-108 
Armstrong, William W. 


The boss has read another new book! Management review, 83:61-63, June 1994. 
Descriptors: *Organizational effectiveness / *Goals. 


5-109 
Chatman, Jennifer A. and Karen A. Jehn. 
Assessing the relationship between industry characteristics and organizational 


culture: how different can you be? Academy of Management journal, 37:522-553, June 
1994. 


Descriptors: *Corporate culture—Research / *Organizational characteristics—— 
Research / Literature reviews. 


5-110 
Elsass, Priscilla M. and John F. Veiga. 


Acculturation in acquired organizations: a force-field perspective. Human 
relations, 47:431-453, April 1994. 
Descriptors: *Corporate culture—Research / *Change, Organizational—- 
Research / *Organizations—-Cl imate—Research. 
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ORGANIZATIONS (Cont’d) 

5-111 

Harari, Oren. 
The brain-based organization. Management review, 83:57-60, June 1994. 
Descriptors: *Organizational effectiveness / *Creative thinking. 


5-112 
Johann, Bernard. 

The meeting as a lever for organizational improvement. National productivity 
review, 13:369-377, Summer 1994. 

Descriptors: *Organizational effectiveness / *Meetings. 


5-113 
Lahiry, Sugato. 

Building commitment through organizational culture. Training & development, 
48:50-52, April 1994. 

Descriptors: *Organizational commitment / *Corporate culture. 


5-114 

Szabo, Joan C. 
Offering careers, not just jobs. Nation’s business, 82:56, June 1994. 
Descriptors: *Organizational effectiveness / *Employee development. 


OVERSEAS PERSONNEL 
5-115 
Solomon, Charlene Marmer. 
Success abroad depends on more than job skills. Personnel journal, 73:51-52+, 
April 1994. 
Descriptors: *Overseas personnel-—-Selection / *Overseas personnel——Training / 
*Cross cultural communication / *Work and family / *Adaptability (Psychology). 


PARTICIPATIVE MANAGEMENT 

5-116 

Austin, Nancy K. 
When honesty is the best management policy. Working woman, p. 25+, May 1994. 
Descriptors: *Participative management—-Case studies / *Communication in 
management-——Case studies. 


5-117 

Szabo, Joan C. 
Giving workers a company stake. Nation’s business, 82:54-55, June 1994. 
Descriptors: *Participative management / *Stock purchase plans. 





PARTICIPATIVE MANAGEMENT (Cont’d) 
5-118 
Tang, Thomas Li-Ping, Peggy Smith Tollison and Harold D. Whiteside. 
Differences between active and inactive quality circles in attendance and 
performance. Public personnel management, 22:579-590, Winter 1993. 
Descriptors: *Quality circles—-Research / *Quality circles—Case studies. 


5-119 
Verespej, Michael A. 
Worker-managers: at L-S Electro-Galvanizing the concept has led to higher 
wages——but more profits, too. Industry week, 243:30, May 16, 1994. 
Descriptors: *Participative management—Case studies. 


PERFORMANCE EVALUATION 

5-120 

Corrective feedback that motivates. Supervisory management, 39:7-8, April 1994. 
Descriptors: *Feedback (Psychology)-—-Problems, exercises, etc. / *Communication 
in personnel management / *Performance evaluation—Methods. 


5-121 
Duarte, Neville T., Jane R. Goodson and Nancy R. Klich. 

Effects of dyadic quality and duration on performance appraisal. Academy of 
Management journal, 37:499-521, June 1994. 


Descriptors: *Performance evaluation-—-Research / Literature reviews. 


5-122 
Performance management. Compensation & benefits review, 26:16-19+, May-June 1994. 
Contents: Performance management: the next generation, by Edward E. Lawler, 
III; Response: what TQM says about performance appraisal, by Greg Boudreaux; 
Response: we can make performance appraisals work, by M. Michael Markowich; Improve 
the performance management process before discontinuing performance appraisals, by 
David Antonioni. 
Descriptors: *Performance evaluation / *Performance management. 





PERSONNEL ADMINISTRATION 
5-123 
Emerging role of the human resource manager. Public personnel management, 

22:639-687, Winter 1993. 

Special symposium, Part I. 

Contents: Federal personnel offices: time for change? by Frederick L. Foley; 
In search of the Holy Grail: lessons in performance management, by Brigitte wW. 
Schay; Civil service 2000 revisited: old assumptions—new facts and forecasts, by 
Kristi Cameron, Joan Jorgenson and Charles Kawecki; Laboratories for change: lessons 
from 15 years of demonstration projects, by Paul R. Thompson. 

Brigitte W. Schay, Kristi Cameron, Joan Jorgenson, Charles Kawecki and Paul R. 
Thompson are in the Office of Systems Innovation, U.S. Office of Personne] 
Management . 

Descriptors: *Personnel officers—-Responsibilities / *Personne! administration— 

Evaluation / *Performance management / Federal government. 


5-124 
Klingner, Donald. 

Reinventing public personnel administration as strategic human resource 
management. Public personnel management, 22:565-578, Winter 1993. 

Descriptors: *Personnel administration-—Research. 


PERSONNEL DEPARTMENTS 

5-125 

Caudron, Shari. 
Team staffing requires new HR role. Personnel journal, 73:88-94, May 1994. 
Descriptors: *Personnel departments / *Multiple management. 


5-126 
Flynn, Gillian. 
A new HRIS in Wake County streamlines HR. Personnel journal,73:137+, May 1994. 


Descriptors: *Personnel departments--Case studies / *Personnel information 
systems-—-Case studies. 


PERSONNEL POLICIES 
5-127 
Daley, Dennis M. 
Personnel management in North Carolina municipalities: an examination of use, 
size, and structure. Public personnel management, 22:363-379, Fall 1993. 
Descriptors: *Personnel administration-—-Case studies / *Municipal 
government / *Personnel policies-—-Case studies. 





PERSONNEL POLICIES (Cont’d) 
5-128 
Greenlaw, Paul S. and John P. Koh). 
AIDS: administrative decisions and constitutional rights. Public personnel 
management, 22:445-459, Fall 1993. 
Descriptors: AIDS (Disease) / *Personnel policies--Cases / *Health, Employee—- 
Cases / *Civil rights—Cases. 


5-129 
Milite, George. 

Getting staffers to read company manuals. Supervisory management, 39:1-2, April 
1994. 

Descriptors: *Handbooks, Employee / *Personnel policies / 

*Manuals, Administrative. 


5-130 

Oliver, Bill. 
Fight drugs with knowledge. Training & development, 48:105-106+, May 1994. 
Descriptors: *Drug abusers-—-Personnel policies / *Drug abuse. 


5-131 
Sorohan, Erica Gordon. 
Making decisions about drug testing. Training & development, 48:111-113+, May 


1994. 


Descriptors: *Drug abusers--Personnel policies / *Medical and physical 
examinations / *Employees-—-Drug testing. 


PERSONNEL RESEARCH 
5-132 
Arthur, Jeffrey B. 
Effects of human resource systems on manufacturing performance and turnover. 
Academy of Management journal, 37:670-687, June 1994. 


Descriptors: *Personnel research / *Personnel administration-—-Research / 
Literature reviews. 


5-133 
Barr, Steve H. and Edward J. Conlon. 


Effects of distribution of feedback in work groups. Academy of Management 
journal, 37:641-655, June 1994. 


Descriptors: *Feedback (Psychology)—-Research / *Personnel research. 





PERSONNEL RESEARCH (Cont’d) 
5-134 
Bobko, Phillip and Adrienne Colella. 
Employee reaction to performance standards: a review and research proposition. 
Personnel psychology, 47:1-29, Spring 1994. 
Descriptors: *Standards of performance—-Research / Literature reviews. 


5-135 
Ones, Deniz S. and others. 

Personality and job performance: a critique of the Tett, Jackson, and Rothstein 
(1991) meta-analysis. Personnel psychology, 47:147-156, Spring 1994. 

Descriptors: *Personality—-Research / *Prediction (Psychology)-——-Evaluation / 


*Prediction of occupational success--Research / *Performance-—-Research / 
Literature reviews. 


5-136 
Scott, Susanne G. and Reginald A. Bruce. 

Determinants of innovative behavior: a path model of individual innovation in 
the workplace. Academy of Management journal, 37:580-607, June 1994. 

Descriptors: *Personnel research / *Innovation-—-Research / Literature reviews. 


5-137 
Spera, Stefanie P., Eric D. Burhfeind and James W. Pennebaker. 

Expressive writing and coping with job loss. Academy of Management journal, 
37:722-733, June 1994. 

Descriptors: *Removal—-Psychological aspects / Literature reviews. 


5-138 
Tett, Robert P. and others. 
Meta-analysis of personality-job performance relations: a reply to Ones, Mount, 
Barrick, and Hunter (1994). Personnel psychology, 47:157-172, Spring 1994. 
Descriptors: *Personality--Research / *Prediction (Psychology)——Evaluation / 


*Prediction of occupational success--Research / ‘*Performance—Research / 
Literature reviews. 


POLITICAL ACTIVITY 
5-139 
Koch, Kathleen Day and Paul S. Ellis. 
Protecting whistleblowers. Public manager, 23:51-54, Spring 1994. 


Descriptors: *U.S. Office of Special Counsel / *Whistleblowing / Federal 
government. 





Barrier, Michael. 


Learning the meaning of measurement. Nation’s business, 82:72-74, June 1994. 
Descriptors: *Productivity measurement. 


5-141 
Feigenbaum, Armand V. 

How total quality counters three forces of international competitiveness. 
National productivity review, 13:327-330, Summer 1994. 

Descriptors: *Quality control. 


PROFESSIONAL EMPLOYEES 

5-142 

Fay, Carol M. 
When success is a habit. Public manager, 23:55-58, Spring 1994. 
Descriptors: *Professional employees / *Success in employment. 


5-143 
Haynes, Karima A. 

The prosecutor is a lady: black women take the helm as top Federal lawyers in 
four Southern states. Ebony, 49:44+, June 1994. 

Descriptors: *Women attorneys / *Afro-American lawyers—-Portraits, caricatures, 


etc. / Federal government. 


PROMOT ION 

5-144 

Lee, Dalton S. and N. Joseph Cayer. 
Promoting from within the ranks: what happens when friends become bosses? PA 

times (American Society for Public Administration), 17:1+, February 1, 1994. 
Excerpts from the authors’ Supervision for Success in Government, 1994. 
Descriptors: *Promotion--Psychological aspects / *Supervisors—-Atti tudes 
toward / *Human relations. 





5-145 
Scheele, Adele. 


When you’ve been passed over. Working woman, p. 64+, April 1994. 
Descriptors: *Promotion. 





PUBLIC ADMINISTRATION 
5-146 
Capers, Robert S. 
NASA post Hubble: too little, too late? Executive (Academy of Management), 
8:68-72, May 1994. 


Descriptors: *U.S. National Aeronautics and Space Administration— 
Administration——Evaluation. 


5-147 
Forum: Developing managers. Public manager, 23:5-8+, Spring 1994. 

Contents: Origins of the FEI: philosophy and principles, by Frank P. Sherwood; 
Experiences in helping managers, 1968-1993, by Frederick E. Nunes; Reinventing common 
sense in government, by Phyllis M. Mayes; Trends in management education, by Kirke 
Harper; Reengineering our Nation’s executives, by Joseph J. Penbera; Leadership in 
a democratic society, by Demetria Carter. 

Kirke Harper is Acting Assistant Director, Office of Executive and Management 
Development, Human Resources Development Group, U.S. Office of Personnel Management. 

Descriptors: *Federal Executive Institute / *Management development / 

*Change, Organizational / Federal government. 


5-148 
Reinvention update. Public manager, 23:27-34+, Spring 1994. 
Contents: National Performance Review: the good, the bad, the indifferent, by 


Herbert N. Jasper and Anita F. Alpern; Reinventing government leadership, by Martha 
Spice and Alan Gilburg; Empowerment and accountability, by Beth Shearer and Robert 
F. Fagin. 


Descriptors: *National Performance Review--Evaluation / Federal government. 


5-149 
Zollinger, John. 
Wake-up call. National journal, 26:1345+, June 11, 1994. 


Descriptors: *U.S. Customs Service-—-Administration—Evaluation / Federal 
government. 


REMOVAL 

5-150 

Mahoney, Sarah. 
Fired again. Working woman, p. 47-49+, April 1994. 
Descriptors: *Removal / *Reduction in force. 


5-151 

Peelen, Jean Paduch. 
Fire when ready. Public manager, 23:44-47, Spring 1994. 
Descriptors: *Problem employees / *Removal / Federal government. 
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RETIREMENT 
5-152 
Wiatrowski, William J. 


On the disparity between private and public pensions. Monthly labor review, 
117:3-9, April 1994. 


Descriptors: *Pensions-——Comparative studies / *Retirement benef its-—Comparative 
studies / *Pensions-—-Statistics. 


SAFETY 
5-153 
McCune, Jenny C. 


Companies grapple with workplace violence. Management review, 83:52-57, March 
1994. 


Descriptors: *Violence--Control / *Safety education—-Administration / 
*Industry—-Security measures. 


5-154 

Manigan, Colleen. 
The graveyard shift. Public management, 78:10-15, April 1994. 
Descriptors: *Safety / *Violence / *Crime and criminals / 
*Stress, Psychological. 


5-155 
Segal, Jonathan A. 
When Charles Manson comes to the workplace: the employer could 


be cited under OSHA for failing to maintain a safe workplace. HRMagazine, 39:33-34+, 
June 1994. 


Descriptors: *Safety-—-Law and legislation / *Employers’ liability / 
*Violence / *Security / *Industry—Security measures. 


SUPERVISION 

5-156 

Clay, Joy A., Cynthia M. Hultquist and Robin A. Quinn. 
Who’s managing whom? Public manager, 23:41-43, Spring 1994. 
Descriptors: *Supervisors—Responsibilities / *Health, Employee / *Problem 
employees / *Emotionally disturbed employees. 


5-157 

Cousins, Roland B. and Linda E. Benitz. 
Every supervisor needs mediation skills. Supervision, 55:3-4, May 1994. 
Descriptors: *Mediation and conciliation / *Conflict resolution / *Supervision-—- 
Methods / *Supervisors—-Abilities / *Communication in personnel management. 





SUPERVISION (Cont’d) 

5-158 

Hirsch, Marcie Schorr. 
Firing up an underperformer. Working woman, p. 27-30, April 1994. 
Descriptors: *Supervisors-—-Responsibilities / *Organizational behavior / 
*Problem employees. 


TESTS 
5-159 
Glazer, Sarah. 
IQ controversy: is intelligence inherited? Washington post (Health Section), 
p. 10-13, June 7, 1994. 
Descriptors: *Tests, Mental—-Evaluation / *Prediction of scholastic success. 


THOUGHT AND THINKING 

5-160 

LaBarre, Polly. 
The crea8tive revolution! Industry week, 243:12-16+, May 16, 1994. 
Descriptors: *Creative thinking / *Innovation. 


TRAINING 
5-161 
Basarab, David J., Sr. 


Assessing the quality of training evaluation studies. Performance & instruction, 
33:19-22, March 1994. 


Descriptors: *Training evaluation. 


5-162 
Carnevale, Anthony P. and Ellen S. Carnevale. 


Growth patterns in workplace training. Training & development, 48:S22-S28, May 
1994. 


Descriptors: *Training--Statistics / *Training--History. 


5-163 

The coming of age of workplace learning: a time line. Training & development, 
48:S4-S12, May 1994. 
Descriptors: *Training-—-History. 


5-164 
Estradea, Vicente F. 
Transforming workers into learners to meet global competition: essential 
training principles. Supervision, 55:18-19, May 1994. 
Descriptors: *Transfer of training / *Blue collar workers—Training / 
*Training administration. 
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TRAINING (Cont’d) 

5-165 

Friley, Edmond. 
Tools of the trade. Supervision, 55:11-13, April 1994. 
Descriptors: *On-the-job training / *Training methods. 


5-166 
McCune, Jenny C. 


Measuring the value of employee education. Management review, 83:10-15, April 
1994 


Descriptors: *Training / *Training evaluation. 


5-167 
Piskurich, George M. 


Developing self-directed learning. Training & development, 48:30-36, March 1994. 
Descriptors: *Training methods. 


5-168 
Rossett, Allison and Terry Bickham. 
Diversity training—-hope, faith and cynicism. Training, 31:41-45, January 1994. 


Descriptors: *Cross cultural communication / *Cultural relations / *Training 
methods. 


5-169 
Sims, Ronald R. 

Evaluating public sector training programs. Public personnel management, 
22:591-615, Winter 1993. 


Descriptors: *Training evaluation-—-Research / *Training administration— 
Evaluation. 


5-170 
Stamps, David. 


Reinventing retraining. Training, 31:43-46+, April 1994. 
Descriptors: *Retraining. 


5-171 
Teams. Training, p. 4-6+, April 1994, supplement. 

Special report from Training. 

Contents: Repotting mature work teams, by Margaret Kaeter; Teams at the top, 
by Marc Hequet; Let the games begin, by Beverly Geber. 

Descriptors: *Group training / *Team development / *Teamwork. 





TRAINING (Cont’d) 

5-172 

Trends that will influence workplace learning and performance in the next five years. 
Training & development, 48:S29-S32, May 1994. 
Descriptors: *Training needs analysis / *Forecasting / *Business 
forecasting / *Technological forecasting. 


5-173 

Weiss, Elaine. 
Is your CBT people-literate? Performance & instruction, 33:3-6, February 1994. 
CBT = computer-based training. 
Descriptors: *Computer-assisted instruction / *Training methods. 


TRANSPORTATION 
5-174 
Litvan, Laura M. 
Clean Air Act’s car-pool mandate. Nation’s business, 82:36+, April 1994. 


Descriptors: *Transportation, Employee / *Carpools / *Environmental protection— 
Law and legislation. 


WOMEN-——EMPLOYMENT 

5-175 

Fryer, Bronwyn. 
Sex & the super highway. Working woman, p. 51-60, April 1994. 
Descriptors: *Women--Employment / *Occupational choice. 


WORK LIFE 
5-176 
Combating crime. Nation’s business, 82:16-22+, March 1994. 
Contents: Combating crime, by Dale D. Buss; Should you be armed? by John S. 


DeMott; Improving your security, by Armin Brott; Crime insurance: protect people 
first, by John S. DeMott. 


Descriptors: *Crime and criminals / *Safety / *Industry-—-Security measures. 


5-177 
Dutton, Gail. 


Can California change its corporate culture? Management review, 83:49-54, June 
1994. 


Descriptors: *Work at home / *Carpools / *California / *Commuting. 





WORK LIFE (Cont’d) 
5-178 
Kossek, Ellen Ernst and others. 
Assessing employees’ emerging elder care needs and reactions to dependent care 
benefits. Public personnel management, 22:617-638, Winter 1993. 


Descriptors: *Elder care-—-Research / *Fringe benefits--Research / *Employee 
attitudes / *Leave. 


5-179 
Solomon, Charlene Marmer. 


Work/family’s failing grade: why today’s initiatives aren’t enough. Personnel 
journal, 73:72-76+, May 1994. 

Descriptors: *Family (Sociological unit) / *Quality of working life / *Team 

development. 


YOUTH 
5-180 
Filipczak, Bob. 
It’s just a job: Generation X at work. Training, 31:21-27, April 1994. 


Descriptors: *Youth--Characteristics / *Work values / *Supervisors-—— 
Responsibilities. 
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